
DMC QUALITY SURVEY 



WHAT ARE THE QUALITIES YOU 
MOST VALUE IN A DMC? 
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WITH WHICH SEGMENTS DO 
YOU USUALLY WORK FOR INDIA? 
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HOW DID YOU BECOME AWARE OF 
THE EXISTENCE OF LE PASSAGE TO 

INDIA? 
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THROUGH THE PORTUGUESE REPRESENTATIVE CARMO 
CAMACHO 

THROUGH THE NEWSLETTER “I LOVE” 

THROUGH TOURISM FAIRS 

BY RECOMMENDATION OF ANOTHER TRAVEL AGENCY 

DIDN’T KNOW UNTIL NOW 

OTHER 



IF YOU HAVE WORKED 
WITH LE PASSAGE TO 

INDIA, HOW DO YOU RATE 
(FROM 1=BAD and 

5=EXCELLENT): 
 
 



THE PRICE 
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THE QUALITY OF SERVICES 
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PROMPTNESS AND 
ASSERTIVENESS OF RESPONSE 
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EASE OF PAYMENT 
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KINDNESS AND 
PROFESSIONALISM 
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EASE OF COMMUNICATION  
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PROBLEM SOLVING EFFICIENCY 
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TO INDIA, DO YOU USUALLY 
WORK WITH PORTUGUESE 

TOUR OPERATORS?  
 
 

 
 Yes 

51% 

No 
49% 



TO INDIA, DO YOU USUALLY 
WORK WITH ONLINE 

RESERVATION SYSTEMS? 
 
 
 

 
 

Yes 
19% 

No 
81% 



SURVEY 

 
116 TRAVEL AGENCIES ANSWERED THIS SURVEY 

 

 

 

 


